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Introduction 
 
 

Postsecondary education produces great individual and social benefits but costs time, money and 

effort. It is an investment that as a student, you should carefully evaluate the education you're 

considering. 

 

With this in mind, the Financial Aid Office of National University College (NUC) developed the 

Student Guide taking into consideration changes in federal and state regulations and in 

compliance with federal requirements. The guide is available on our websites NUC: 

http://www.nuc.edu/index.php/servicios/asistencia-economica and NUCO respectively, and 

are updated regularly. A paper copy of this document can be obtained in the financial aid office 

of your campus. 

 

It was prepared in order to guide our students and those interested in joining our family, on the 

Financial Aid Programs of NUC, and their requirements and benefits. 

 

Our mission is to provide all students the maximum amount of financial assistance to which they 

are entitled, in accordance with applicable regulations with timely service and the highest 

quality. We hope this guide will serve you as a reference. Please stop by our office for any 

assistance. It will be a pleasure to serve you! 

 

 
 

 

 

http://www.nuc.edu/index.php/servicios/asistencia-economica
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Student Rights and Responsibilities 
 

Before accepting your award letter offered by the Financial Aid Office you should know your 

rights and responsibilities related to the aid offered and accepted. 

 

Student Rights 
 

As a student you are entitled to: 

Learn and understand which financial aid is available and the eligibility criteria at the time of 

submitting the Free Application for Federal Student Aid. 

 Obtain information regarding the requirements, interest and payment plans of the different 

loan programs before signing the master promissory note. 

 Be aware of the financial need which reflects the determination of need, its components and 

the amount of the expected family contribution (EFC) calculated by the U.S. Department of 

Education.  

 Request a reassessment of your case if you are not satisfied with the financial assistance 

received, or at least an explanation of how the Financial Aid Office came to the amount 

included in the Financial Aid Award Letter. 

 Receive complete confidentiality regarding the documents provided to the Financial Aid 

Office.  

 

Student Responsibilities 

 

 Pay attention to any information received from the different offices in NUC as they may 

request documents and information, and comply with deadlines and the requirements for the 

programs (financial and academic) you are interested in. 

 Provide all documents required by the Financial Aid Officer, meet established deadlines and 

complete the necessary documents. (Incomplete records cannot be evaluated for additional 

financial aid and frequently, when documents are presented the eligible funds may no longer 

be available). 

 Read and understand all documents provided. As a college student it is your responsibility to 

understand the criteria for each program before you sign any document. 

 If you participate in the Federal Student Loan Program, you must report any changes in 

personal information (name, address, phone, work, marital status, etc.). 

 Complete the entrance counseling and exit interviews for terms and conditions of repayment 

and/ or deferments. 

 Contrary to grants, which do not have to be repaid, all student loans require repayment. 

 Know and comply with the Satisfactory Academic Progress Standards listed in the Catalogue 

of National University College available at its website: www.nuc.edu.  

 

 

Financial Aid Programs  

 
You can get more information about financial aid, general requirements and quantities visiting 

the website: http://studentaid.ed.gov 

http://www.nuc.edu/
http://studentaid.ed.gov/
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The financial aid programs administered by NUC are the following: 

 

 Need Based Programs  

  Federal Pell Grant Program 

  Federal Supplemental Educational Opportunity Grant Program (FSEOG) 

 Federal Work Study Program (FWS) 

 PRCE Supplementary Educational Sub-graduate Program (PAESS) 

PRCE Supplementary Educational Graduate Program 

 PRCE Students with Merit Program 

 PRCE High Honor Students Program  

 Special Fund for Students Ineligible to Pell by LEU > 600% 

 PRCE Scholarship Program for Specific Academic Areas  

Federal Direct Subsidized Loan 

  

 Non-Need Based Programs  

 Federal Direct Unsubsidized Loan 

 Federal Direct Plus Loan 

Grants: Free financial aid funds awarded   to students that reflect financial need. 

 

1.  Federal Pell Grant: This federal grant program was created with the primary purpose of 

subsidizing the educational expenses of the student to obtain a bachelor's degree or up 

until the student studies a 150% of his academic program, whichever comes first. The 

Federal Pell Grant program is the largest financial aid program, and eligibility 

determination is made by the Central Processing System of the U.S. Department of 

Education. The determination is made based on the information submitted in the 

student’s FAFSA in terms of income, assets, household size, etc. For the diversity of 

students who received this aid during the fiscal year 2012-2013 access: 

http://www.nuc.edu/index.php/conocenos/politicas-institucionales-y-consumer-

information  

 

2. FSEOG:  Federal grant program for students enrolled at the undergraduate level that 

have not yet completed a bachelor’s degree. To be eligible for this grant the student must 

demonstrate extreme financial need. National University College, by federal requirement 

must give priority to those students eligible for the Federal Pell Grant and with a zero 

expected family contribution. 

 

3. State Financial Aid Programs: 

 

a) PRCE Students with Merit Program–Incoming freshmen from high school, who 

graduated with a grade point average of 3.00 or higher and are enrolled full time 

(12 credits or more)will receive priority for this grant. 

 

http://www.nuc.edu/index.php/conocenos/politicas-institucionales-y-consumer-information
http://www.nuc.edu/index.php/conocenos/politicas-institucionales-y-consumer-information
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b) PRCE Supplementary Educational Sub-graduate Program–This state grant is 

supplementary and is mainly to cover legitimate costs of those studies which the 

Federal Pell Grant did not cover. 

 

c) PRCE Supplementary Educational Graduate Program 

 

d) PRCE High Honor Students Program- State grant for students of exceptional 

academic merit with financial need and who meet all eligibility requirements 

specified by the Puerto Rico Council of Education. 

 

e) * Special Fund for Students Ineligible to Pell by LEU > 600% - This special fund 

was created for students who consumed or exceeded the maximum lifetime 

eligibility used of the federal Pell Grant funds, who demonstrate financial need 

and meet all eligibility requirements set by the Puerto Rico Council on Education. 

 

* Subject to availability. Due to the limited funding, additional requirements could be taken into consideration such as 

average, date of graduation and academic load. 

 

f)  PRCE Scholarship Program for Specific Academic Areas- This grant is awarded 

to students with a grade point  average of 3.5 or higher who are enrolled in any 

programs in postsecondary academic disciplines that are identified each fiscal 

year: (for 2014 to 2015: programs will be updated upon confirmation  received by 

PRCE) . 

 

Self-Help Programs: 

 

1. Federal Work Study Program: The federal government provides from 75% to 100% of 

the funds for this program and National University College completes the matching share 

with institutional funds. Participants are given a job for which they receive a salary that 

will help defray their educational expenses. Students have the opportunity to work in 

different departments within the institution, as well as in public agencies and private 

nonprofit organizations. Payments are made at the end of the month, according to the 

hours worked by the students. The salary received from this program is the federal 

minimum wage in effect and in some cases (depending on the complexity of the work 

done by the student) may be more than the federal minimum wage. 

 

To be eligible to receive funding from the Federal Work Study Program, students must meet 

the following requirements: 

1. Complete the Free Application for Federal Student Aid (FAFSA) on or before the 

deadline set by Financial Aid Office. The FAFSA must indicate their interest in 

participating in the program. 

 

2. Demonstrate financial need according to the need analysis conducted by the Financial 

Aid Office. 
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3.  Maintain satisfactory academic progress while working. 

 

4. Be officially enrolled in at least 6 credits (unless a candidate for graduation or has 

some extraordinary circumstances). 

5. Must be a U.S. citizen or legal resident. 

6. Cannot be in default. 

7. Comply with the requirements of the work area. 

2. Federal Direct Loans Program: 

Learn more about student loans by visiting the website: https://studentloans.gov  

a. Subsidized Federal Direct Loan - This program provides low-interest loans and 

helps students meet their educational expenses.  Students applying for the first time 

from July 1, 2013, shall be entitled to continue applying for subsidized loans until 

reaching the 150% of the maximum time frame of the program in which they 

enrolled. . The US Department of Education is responsible for providing the funds for 

this program and the federal government insures the loan during the period that the 

student is enrolled at least half time (6 credits or more). The student who receives 

loan funds is required to repay (pay) money received plus accrued interest six months 

after decreasing their academic load to less than six credits, or when they graduate, 

complete graduation requirements or file a total withdrawal. 

 

b. Unsubsidized Federal Direct Loan - This loan program was created for students 

who do not reflect financial need through the federal formula. Therefore, at the time 

the Bursar’s Office of your campus issues the loan disbursement, the student is 

responsible to start paying interest to the lending agency. The student is responsible to 

start paying the principal of the loan six months after decreasing academic load to less 

than six credits, or upon graduating, completing graduation requirements or filing a 

total withdrawal. 

 

c. Direct Plus Loan – This program is designed for parents of dependent students in 

supporting these parents in meeting the educational expenses of their child. The 

borrower (parent) is responsible for starting to pay interest at the time that the 

Bursar's Office issues the loan disbursement. Will begin to repay the principal of the 

loan six months after their child has completed their studies, reduced course load to 

less than 6 credits or filed a total withdrawal. 

 

 

Other sources of student aid 

https://studentloans.gov/
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 Private Loans 

Students have the option to apply for private loans in their bank of choice. However, it is 

important to note that unlike federal loans, private loans are not subsidized and many 

lenders require payments while you study. 

National University College encourages their students before applying for a private loan 

to assess the differences between federal and private loans accessing:   

http://studentaid.ed.gov/es/types/loans/federal-vs-private 

 

 

 Department of Veteran Affairs  
 

The Department of Veterans Affairs (VA) administers several financial aid programs for 

active military, National Guard soldiers, reservists, veterans, and direct dependents 

(spouse and children). 

 

 Other Scholarships 

 

There are a number of agencies that provide scholarships to students. The application 

process, eligibility requirements and amounts of this financial aid vary depending on the 

agency. The student is responsible for identifying the scholarships to apply for and 

submit the application in compliance with the requirements and deadlines set by the 

funding source. 

 

Here are some links where you can obtain information on other financial aid for students: 
 

U.S. Department of Labor: Career One Stop 

http://www.careerinfonet.org/scholarshipsearch/ScholarshipCategory.asp?searchtype=cat

egory&nodeid=22  

Latino College Dollars   http://www.latinocollegedollars.org/ 

Hispanic Scholarship Fund  www.hsf.net  

 

Hispanic College Fund  www.hispanicfund.org  

  
      

Financial Aid Application Process 
 

The application process for financial aid is very simple and can be completed by the 

student in the comfort of their home. Just follow these steps: 

 

1. Gather the necessary documents before applying: 

 Social Security Card. It is important to enter the number and the name as it 

appears on your card.  

 Driver’s License (if applicable).  

http://studentaid.ed.gov/es/types/loans/federal-vs-private
http://studentaid.ed.gov/PORTALSWebApp/students/spanish/disclaimer.jsp?URL=http://www.gibill.va.gov/
http://studentaid.ed.gov/PORTALSWebApp/students/spanish/disclaimer.jsp?URL=http://www.gibill.va.gov/
https://studentaid.ed.gov/PORTALSWebApp/students/xfer.jsp?command=transferout&returnURL=/getmoney/scholarship/scholarship_search_select.asp?13817/&backURL=/students/english/index.jsp
http://www.careerinfonet.org/scholarshipsearch/ScholarshipCategory.asp?searchtype=category&nodeid=22
http://www.careerinfonet.org/scholarshipsearch/ScholarshipCategory.asp?searchtype=category&nodeid=22
http://www.latinocollegedollars.org/
http://www.hsf.net/
http://www.hispanicfund.org/
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 W-2 forms, earned salary and/or tips earned during 2013. 

 2013 Tax Return (if married must include spouse’s tax return). If you are a 

dependent student must have your parent’s tax return 

 Information about 2013 non- taxable income  

 Veterans Pension Benefit 

 Child Support 

 Unemployment Benefits 

 Cash Support 

 Information on current investments in businesses and real estate, businesses or 

farms data, data on stocks, bonds and other investment and current bank account. 

 Evidence of the registration for foreigners or permanent resident card (if not a 

U.S. citizen). 

 Information from your parents (if you are a dependent student) 

 

2. Complete the Free Application for Federal Student Aid (known as FAFSA) by visiting 

the website, http://www.fafsa.ed.gov. It is important to include our Institution code 

015953 (for all campuses) and thus electronically receive the results of your FAFSA.  

 

If you need assistance to complete your application, please contact us or visit one of our 

offices. 

 

3. Our recommendation is to request all free aid, but you can apply for student loans by 

completing the Entrance Counseling and Master Promissory Note (MPN Master 

Promissory Note) on the website: https://studentloans.gov. Remember that, unlike 

grants, loans have to be repaid to the federal government. 

 
   

Important: Keep copies of all documents used to complete your request. If your application is 

selected for verification, you must submit a copy to the Financial Aid Office. 

 

 

General Requirements for Financial Aid  
 

1. Be a U.S. citizen or permanent resident. International students or those with a student 

visa are not eligible for federal student aid programs under Title IV of the Higher 

Education Act 

 

2. Have a valid social security number. 

 

3. Be admitted by the Admissions Office as a regular student. 

 

4. Completion of the High School requirements. 

 

5. Fill out the FAFSA. 

 

http://www.fafsa.ed.gov/
https://studentloans.gov/
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6. Complete the verification process if applicable. 

 

7. Demonstrate financial need. 

 

8. No debts with the Federal Department of Education (loans on default or over-payment). 

 

9. If you are male and are between the ages of l8 to 25 years, you must be registered with 

Selective Service. If you have not done so, visit the Post Office nearest your residence, or 

visit their website: http://www.sss.gov/regist.htm 

 

10. Meet the Satisfactory Academic Progress standards as established in our catalog. For 

more information, see the Institutional Catalog, available at the following website: 

www.nuc.edu 

 

 

Determination of Financial Aid 

 
The Department of Education requires that all schools receiving federal Title IV funds use the 

federal formula for determining financial aid offered to students. Financial need is defined as the 

difference between the estimated costs of study (Cost for Education) and the amount of the 

expected family contribution (EFC) for the student's family to subsidize his educational 

expenses.  

 

If the cost of education is higher than the expected family contribution, the student may be 

eligible for financial need for all financial aid programs subject to need. If the cost of education 

is lower than the expected family contribution; the student is not eligible by financial need to the 

financial aid programs subject to need. 

 

 The formula for the determination of financial need is as follows: 

 

Cost of education 

-   EFC (Expected Family Contribution) 

______________________ 

= Financial Need 

 

 

Verification Process 
 

Federal regulations require, for the purpose of preserving the integrity of the information 

provided on the Free Application for Federal Student Financial Aid (FAFSA), compliance with 

the verification process. This is the process through which the institution verifies the accuracy of 

certain data reported by the student when completing the FAFSA. The school has the authority to 

ask the student to submit the necessary documents to validate income and other application data. 

 

The verification process is performed on all students selected by the Central Data Processing 

System (CPS). Students selected by the CPS are identified with an asterisk (*) at the top of the 

http://www.sss.gov/regist.htm
http://www.nationalcollegepr.edu/
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ISIR. 

 

The Department of Education publishes annually in the Federal Register the data to be verified 

and the acceptable documents. Here are the details for the 2014-15 academic year. 

 

 
V1 Standard Group 

 
Data to be Verified  Acceptable Documents Additional Acceptable 

Documents 

Household Size  
 
Signed Statement - V1 
NUC Verification Sheet 
2014-15  

 

Number in College 
 

Statement from each listed school. 

SNAP (Food Stamps)  Statement from the Food Stamp 
agency- 2012 and/or 2013 

Child Support Paid  Copy of a separation agreement/ 
divorce decree showing the 
amount to be paid, a statement 
from the child support recipient 
showing the amount paid, or 
copies of cancelled checks, money 
order receipts or electronic 
payment records. 

Taxable Income 

Signed Statement - V1 
NUC Verification Sheet 
2014-15 
 
US Tax Return 
Use the IRS Data Retrieval 
Tool   
 
*Note-as long as ISIR 
reflects the value of 02.   
 
Foreign, U.S. Territory or 
Commonwealth Tax 
Returns 
Signed copy of the tax 
return 

 
 
 
 
*Note US Tax Return 
If the IRS Request Flag is not 02, a 
tax transcript is required 
 
 
 
 
*Note Foreign, U.S. Territory or 
Commonwealth Tax Returns 
 - tax filers who filed a joint return 
but now are separated, divorced, 
widowed or remarried, must 
present w-2 forms for each 
employment source. 
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Non-Taxable Income Signed Statement - V1 
NUC Verification Sheet 
2014-15 and 
 
 W2  

 

 
V2 SNAP Group- Eliminated 

 

V3 Child Support Paid Group 

Data to be Verified  Acceptable Documents Additional Acceptable 
Documents 

Child Support Paid 
 

Signed Statement – V3 
NUC Verification Sheet 
2014-15 

Copy of a separation agreement/ 
divorce decree showing the 
amount to be paid, a statement 
from the child support recipient 
showing the amount paid, or 
copies of cancelled checks, money 
order receipts or electronic 
payment records. 

V4 Custom Group 

Data to be Verified  Acceptable Documents Additional Acceptable 
Documents 

SNAP (Food Stamps) 
 

Signed Statement – V4 
NUC Verification Sheet 

2014-15 

Statement from the Food Stamp 
agency- 2012 and/or 2013 

Child Support Paid 
 

Copy of a separation agreement/ 
divorce decree showing the 
amount to be paid, a statement 
from the child support recipient 
showing the amount paid, or 
copies of cancelled checks, money 
order receipts or electronic 
payment records. 

High School 
Completion Status 
 

Signed Statement – V4 
NUC Verification Sheet 
2014-15 

 

 High School 
Diploma 

 

 Final official high 
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school transcript 
that shows the date 
when the diploma 
was awarded 

 

 General Educational 
Development 
certificate 

 

 Academic transcript 
showing successful 
completion of at 
least a two-year 
program fully 
acceptable toward a 
bachelor’s degree 

 

 State-issued home 
school certification 
credential 
 

 Transcript signed by 
the parent or 
guardian 
documenting the 
successful 
completion of 
secondary education 

NOTE: The financial aid officer can obtain a copy and retain for his records from the 
Admissions or Registrar’s Office. 

Identity/ Statement of 
Educational Purpose 

Signed Statement – V4 
NUC Verification Sheet 
2014-15 
 
Government-issued photo 
identification 
 
 

Notarized statement: this 
section will be used by the student 
if the institution determines that 
an applicant is unable to provide 
the information in person. Must 
present a copy of a government-
issued photo identification that is 
referenced in the notarized 
statement. 
 

NOTE: It is important that the financial aid officer retains a copy of the student’s photo 
identification and date and signed when it was received. Must also sign the Verification 
sheet with the date the documents were received. 
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V5 Aggregate Group 

 
Data to be Verified  Acceptable Documents Additional Acceptable 

Documents 

Household Size  
 
Signed Statement – V5 
NUC Verification Sheet 
2014-15 
 

 

Number in College Statement from each listed school. 

SNAP (Food Stamps) Statement from the Food Stamp 
agency- 2012 and/or 2013 

Child Support Paid Copy of a separation agreement/ 
divorce decree showing the 
amount to be paid, a statement 
from the child support recipient 
showing the amount paid, or 
copies of cancelled checks, money 
order receipts or electronic 
payment records. 

Taxable Income 

Signed Statement – V5 
NUC Verification Sheet 
2014-15 
 
US Tax Return 
Use the IRS Data Retrieval 
Toll   
 
*Note-as long as ISIR 
reflects the value of 02.   
 
Foreign, U.S. Territory or 
Commonwealth Tax 
Returns 
Signed copy of the tax 
return 

*Note US Tax Return 
If the IRS Request Flag is not 02, a 
tax transcript is required 
 
 
 
 
*Note Foreign, U.S. Territory or 
Commonwealth Tax Returns 
 - tax filers who filed a joint return 
but now are separated, divorced, 
widowed or remarried, must 
present w-2 forms for each 
employment source.  

Non-Taxable Income Signed Statement – V5 
NUC Verification Sheet 
2014-15 and 
 
W2  
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High School 
Completion Status 
 

Signed Statement – V5 
NUC Verification Sheet 
2014-15 

 

 High School 
Diploma 

 

 Final official high 
school transcript 
that shows the date 
when the diploma 
was awarded 

 

 General Educational 
Development 
certificate 

 

 Academic transcript 
showing successful 
completion of at 
least a two-year 
program fully 
acceptable toward a 
bachelor’s degree 

 

 State-issued home 
school certification 
credential 
 

 Transcript signed by 
the parent or 
guardian 
documenting the 
successful 
completion of 
secondary education 

 

NOTE: The financial aid officer can obtain a copy and retain for his records from the 
Admissions or Registrar’s Office.  

Identity/ Statement of 
Educational Purpose 
 

Signed Statement – V5 
NUC Verification Sheet 
2014-15 
 
 

Notarized statement: this 
section will be used by the student 
if the institution determines that 
an applicant is unable to provide 
the information in person. Must 
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 present a copy of a government-
issued photo identification that is 
referenced in the notarized 
statement. 

NOTE: It is important that the financial aid officer retains a copy of the student’s photo 
identification and date and signed when it was received. Must also sign the Verification 
sheet with the date the documents were received. 

V6 Household Resources Group 
Data to be Verified  Acceptable Documents Additional Acceptable 

Documents 

Household Size Signed Statement – V6 
NUC Verification Sheet 
2014-15 
 

 

Number in College Statement from each listed school. 

SNAP (Food Stamps) Statement from the Food Stamp 
agency- 2012 and/or 2013 

Child Support Paid Copy of a separation agreement/ 
divorce decree showing the 
amount to be paid, a statement 
from the child support recipient 
showing the amount paid, or 
copies of cancelled checks, money 
order receipts or electronic 
payment records. 

Taxable Income Signed Statement – V5 
NUC Verification Sheet 
2014-15 
 
US Tax Return 
Use the IRS Data Retrieval 
Toll   
 
*Note-as long as ISIR 
reflects the value of 02.   
 
Foreign, U.S. Territory 
or Commonwealth Tax 
Returns 
Signed copy of the tax 
return 

*Note US Tax Return 
If the IRS Request Flag is not 02, a 
tax transcript is required 
 
 
 
 
*Note Foreign, U.S. Territory or 
Commonwealth Tax Returns 
 - tax filers who filed a joint return 
but now are separated, divorced, 
widowed or remarried, must 
present w-2 forms for each 
employment source. 

Non-Taxable Income Signed Statement – V6 
NUC Verification Sheet 
2014-15 and 
 
W2 
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This data will be compared with the information on the ISIR (Institutional Student Information 

Report). If there is any discrepancy we’ll proceed to make a correction. 

 

Note: The institution may require any other documentation deemed necessary to substantiate any 

of the information in your application.  

 

Student Responsibilities 

 

1. Deliver or provide on time the documents requested by the Financial Aid 

Office to complete the verification process. The required documents can be 

submitted via email, fax, mail, mailbox in the office and/or in person to one of 

our officers.   

The verification process is considered completed once the student submits all 

required information to the Financial Aid Office and this office certifies that 

there is no information and/or conflicting data. Once the process is complete, 

the student may receive offers and disbursements of aid for which they are   

eligible. 

Failure to Provide Information - If the student does not provide the requested 

information, the U.S. Secretary of Education or his representative may deny 

Title IV funds aid.  

The deadlines in effect for financial aid are as follow: 

 

Fund Deadline Non-compliance Effect 

Pell 180 days after the last day of 

attendance or September, 28 

2015 whichever comes first. 

 You will lose eligibility for that fiscal year.  

 

Will be responsible for returning to the U.S. 

Department of Education any payments 

received for that fiscal year. 

Campus 

Based 

(FSEOG y  

FWS) 

Last day of attendance or June 

30, 2015 whichever comes first. 

 You will lose eligibility for that fiscal year.  

You cannot continue to participate in the 

Federal Work-Study Program.  

 Will be responsible for returning to the 

U.S. Department of Education any received 

payments for that fiscal year. 

Other Untaxed Income Signed Statement – V6 
NUC Verification Sheet 
2014-15 

 Payment stubs 
 

 Copies of cancelled checks  
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Federal 

Direct 

Loans 

180 days after the last day of 

attendance or September, 28 

2015 whichever comes first. 

 You will lose eligibility for that fiscal year.  

The loan will not be certified.  

Any check made to the student, not paid 

will be returned to the -Lender.  

Will be responsible for returning to the U.S. 

Department of Education any payments 

received for that fiscal year.  

 

2. Return any money received in excess resulting from the verification process. 

Correcting Information 

After performing the verification process it may be necessary to correct any data and/or 

information reported in the FAFSA application.. A correction for any difference of $25 or more 

and any discrepancies in the application data will be submitted. It is the responsibility of the 

student to attend the appointment and submit the necessary documents to make the correction. 

Changes on the Award Amounts Assigned  

If as a result of the verification process it is necessary to adjust the allocation of 

funds to the student you will be notified in writing of the reason, background and 

amount of adjustment. It is the responsibility of the student to pay the amount of 

funds received in excess (if applicable). 

 

 

Unusual Enrollment History 

 
A student identified under this category (unusual enrollment history) could receive Pell Grant 

funds from more than one institution and drop out before completing a degree or academic 

credit. 

 

It is important to determine the legitimate reasons why the student is enrolled in more than one 

institution. The financial aid officer will evaluate the documents provided by the student to 

approve or deny eligibility to receive Pell Grant funds. 

Student Responsibilities 

Deliver or provide on time the documents requested by the Financial Aid Office to 

complete the process. The required documents can be submitted via email, fax, mail, 

mailbox in the office and/or in person to one of our officers.  

The process is considered completed once the student submits all required information to 

the Financial Aid Office and this office certifies that there is no information and/or 

conflicting data.  

 

Eligibility Determination-The student will receive written notification of eligibility 

determination. If eligible, the student may continue to receive Title IV funds. If ineligible, 
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no Title IV funds will be disbursed. However, the student may appeal the decision of the 

Financial Aid Office. 

 

 

Disbursement Policy 
 

The awarding of financial aid is based on an academic year. The annual amount for which the 

student is eligible will be divided between three terms and the result disbursed each academic 

period (term) in which the student is enrolled. For example: If a student is eligible for $5,730 

Federal Pell Grant for an academic year, they will receive a disbursement of $1,910 for each 

term. 

 

Students who are participating for the first time in the Federal Direct Loan Program may not 

receive their payment until 30 days after starting classes. Students enrolled in online programs 

will not receive disbursements until they have completed the first module of each payment 

period (term). 

 

Before disbursing funds, the Financial Aid Department, shall reassess the student's eligibility. 

Disbursements will be credited directly to the student's account to cover the payment of tuition 

and fees. Once tuition and fees charges for the school year have been completed, a check for the 

excess amount, if any, shall be issued within the next 14 days from the date the account reflects 

the credit. 

 

 

Federal Refund Policy 
 

According to federal policies and regulations, the Federal Refund  Policy applies to new and 

continuing students enrolled in eligible programs towards completing a degree that have filed a 

total withdrawal, have been suspended or have  not completed the payment period (quarter) on or 

after the first day of school.  

 

Federal law requires the institution to calculate the amount of financial aid for which the student 

is eligible when he does not complete the payment period. If the student received a lesser amount 

to which he was eligible, the student may receive the difference. If, however, the student 

received more amount than they were eligible for, the institution or the student will have to 

return the excess to the Department of Education.  

 

After the Bursar's Office carries out the refund calculation, the funds are returned in the 

following order: 

 

(1) Federal Direct Loans- Unsubsidized 

(2) Federal Direct Loans- Subsidized 

(3)  Federal Plus Loan 

(4) Federal Pell Grant 

(5) Federal Supplemental Educational Opportunity Grant (FSEOG) 
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It is important to note that, if in the refund calculation, it appears that the student must return 

funds received during that academic term, he/she will have 45 calendar days to make the refund 

of the money or reach an agreement with the Bursar’s Office through a payment plan.  

Failing to return the funds or complete an agreement with the Bursar’s Office, the Financial Aid 

Office will have to inform the U.S. Department of Education of the student’s non-compliance. 

The student will lose eligibility for all Title IV program funds (including loan programs) and 

may not enroll in any post-secondary institution in Puerto Rico or the United States until the 

funds are returned. 

 

 

Exit Interview 

 
All students participating in the Federal Student Loan Program must complete the exit 

counseling process once leaving the institution, graduating or reducing their course load to less 

than half time. Counseling must be completed on the website: 

http://www.nslds.ed.gov/nslds_SA/SaEcWelcome.do.  

 

In addition, we recommend to all our students participating in the Federal Loan Programs to 

register on the website www.myedaccount.com where you can get detailed information about the 

balance of your loan repayment options, payments and more. 

 

Students who need more guidance on the federal student loan programs, the counseling process 

or who confront a problem that prevents them  from making their  payments on time, please 

contact Marilyn Rivera, Default Prevention Coordinator at 787-879-5044 ext. 5222 or email: 

mrivera@nuc.edu.  

 

 

Additional Information and Resources 

 
Additional Information 

 

 The Financial Aid Office reserves the right to make appropriate changes to your financial 

aid when necessary, due to changes in the available funds at National University College. 

These changes are made following the requirements for federal, state or institutional 

regulations. 

 

 The information in this guide may change in response to amendments to the regulations 

of the programs, or the rules and procedures of National University College. 

 

You should know: 

 

 For information about the following topics you should refer to the current General 

Catalog of National University College Library available on or through the website 

http://www.nuc.edu/index.php/conocenos/catalogo  

http://www.nslds.ed.gov/nslds_SA/SaEcWelcome.do
http://www.myedaccount.com/
mailto:mrivera@nuc.edu
http://www.nuc.edu/index.php/conocenos/catalogo
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o Names of associations, agencies, and/or governmental bodies that accredit, 

approve or license NUC and its programs. 

o Special facilities and services available to students with disabilities. 

o Academic programs offered and physical facilities including classrooms and 

laboratories related programs. 

o Faculty Directory 

o Policy on transfer of credits  including the criteria used to accept credits from 

other institutions and a list of institutions with which NUC has concluded an 

agreement articulated program, if applicable 

o The criteria for measuring satisfactory academic progress and as a student who 

has not achieved academic progress how to reestablish eligibility for financial aid. 

o The requirements for the return of federal financial aid funds when a student 

withdraws from the institution, information on the refund policy and withdrawal 

process. 

 

Additional Resources 

 

Student Help on the Web      http://studentaid.ed.gov 

 

Student Information Center about Federal Aid 

 

The Information Center staff can answer any questions you may have about student aid and 

provide all the help you need at no cost. Services include: 

 Provide information about the federal student aid available; 

 Help you to fill out the FAFSA
SM

; 

 Help you to correct the data from the SAR (Student Aid Report), which is the document 

that shows the results from your application; 

 Orientation about the method used to calculate the financial need and to award Title IV 

funds, and 

 Provide information regarding federal direct loan programs. 

You can take advantage at no cost from the automated response system, to see if your FAFSA 

has been processed and to request a copy of the SAR, 

 

Call toll free the following numbers: 

 Student Information Center about Federal Aid.  . . . . . . . . . . . . . . . . . . . . 1-800-433-3243 

 TTY Number (for hearing impaired)………. .. . . . . . . . . . . . . . . . . . . . . . 1-800-730-8913 

 

Federal Direct Loans       StudentLoans.gov 

 

NSLDS System      http://www.nslds.ed.gov/nslds_SA/ 

http://studentaid.ed.gov/
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/~$ía%20para%20el%20Estudiante%20-%20Oficina%20de%20Asistencia%20Económica%20Rev%202-2012.doc
http://www.nslds.ed.gov/nslds_SA/
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FSA Student Loan Ombudsman 

 

This division of the U.S. Department of Education acts as a neutral resource for the student that 

helps you to resolve conflicts with federal loans. They can assist you in: 

 

 Resolve discrepancies with loan balances and payments; 

 Explain loan interest and collection charges; 

 Identify options to  resolve your issues related to consolidation, service quality, default 

status, bankruptcy, income tax refund offsets, and other concerns; 

 Clarify requirements for loan deferment or forbearance and loan cancellation or 

discharge; and 

 Identify loan repayment options. 

Contact them through one of these methods: 

On-line assistance    http://studentaid.gov/repay-loans/disputes/prepare  

Phone Number:     877-557-2575 

Fax:      202-275-0549 

Mail      U.S. Department of Education 

      FSA Ombudsman Group 

      830 First Street, N.E., Mail Stop 5144 

      Washington, D.C. 20202-5144 

 

 

 

Financial Aid Directory 
 

Campus Name Title Email Extension 
Arecibo 

PMB 452 

PO BOX  144035 

Arecibo , P.R. 00614-
4035 

Tel: 787-879-5044 

Fax: 787-879-5047 
 

Evelyn Quiñones Financial Aid Director equinones@nuc.edu 5220 

Wanda Román Financial Aid Officer wroman@nuc.edu 5221 

Maritzabel Estrada Financial Aid Officer mestrada1@nuc.edu 5243 

Marilyn Acuña Financial Aid Officer macuna@nuc.edu 5245 

Bayamón 

PO Box 2036 
Bayamón, P.R. 

00960 

Tel:787-780-5134 
Fax: 787-779-4905 

 

Ivelisse Ríos  Financial Aid Director irios1@nuc.edu  4128 

Carlos Rivera Financial Aid Officer carivera@nuc.edu 4022 

Nereida González Financial Aid Officer ngonzalez@nuc.edu 4027 

Lisa Core Financial Aid Officer lcore@nuc.edu 4025 

Michelle Falcón Financial Aid Officer mfalcon@nuc.edu 4026 

Milette Martínez Financial Aid Officer mmartinez01@nuc.edu 4023 
Caguas 

PO Box 8337 
Caguas, P.R. 00726 

Tel:  (787)653-4733 

Fax: (787) 653-4732 

Zorymar González Student Financial Affairs  Coordinator zorygonzalez@nuc.edu 4537 

Jeannette Cruz Financial Aid Officer jecruz@nuc.edu 4506  

 

Zorielis Soto Financial Aid Officer zsoto@nuc.edu 4523 

http://studentaid.gov/repay-loans/disputes/prepare
mailto:equinones@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/wroman@nuc.edu
mailto:mestrada1@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/macuna@nuc.edu
mailto:irios1@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/carivera@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/ngonzalez@nuc.edu
mailto:lcore@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/mfalcon@nuc.edu
mailto:mmartinez01@nuc.edu
mailto:zorygonzalez@nuc.edu
mailto:jecruz@nuc.edu
mailto:zsoto@nuc.edu
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Online 

300 Ave. Felisa 
Rincón De Ste. 31 

San Juan, 00926-

5970 

Tel: 787-331-9400 

Fax: (786)- 693-7723 

 
 

Edna M. Gómez Associate Financial Aid Director egomez3@nuc.edu 86088 

Valerie Ortiz Financial Aid Officer vortiz3@nuc.edu 86081 

Edwin Cuevas Financial Aid Officer ecuevas2@nuc.edu 86064 

Shamely Cruz Financial Aid Officer scruz1@nuc.edu 86089 

Ivette García Financial Aid Officer igarcia1@nuc.edu 86114 

Desiree T. Basabe Financial Aid Officer dtbasabe@nuc.edu 86063 

Karla Mayol Financial Aid Officer kmayol@nuc.edu 86057 

Eduardo Figueroa Financial Aid Officer efigueroa2@nuc.edu 86115 
Ponce 

PO BOX 801243 
Cotto Laurel, PR 

00780 

Tel. 787-840-4474 
Fax: 787-841-1360 

Tereangelí Toledo  Financial Aid Director 
ttoledo@nuc.edu 7026 

Joseph Rodríguez Financial Aid Officer joserodriguez@nuc.edu 7018 

Lisa Pérez Financial Aid Officer lperez2@nuc.edu 7032 

Río Grande 

PO BOX 3064 Río 

Grande P.R. 00745 

Tel: 787-809-5110 

Fax: 787-888-8280 

 

Nelson  Díaz Financial Aid Director ndiaz@nuc.edu 6314 

Ivelisse Fuentes Financial Aid Officer ifuentes@nuc.edu 6316 

Jeyliannie Figueroa Financial Aid Officer jefigueroa@nuc.edu 6317 

Institutional 

(Central Office) 
PO Box 2036 

Bayamón, P.R. 
00960 

Tel:787-780-5134 

Fax: 787-780-5137 

 

Elizabeth Cruz Institutional Financial Aid Director ecruz@nuc.edu 4021 

Sheila Concepción Institutional Financial Aid Services 

Coordinator 

sconcepcion@nuc.edu 4036 

Marilyn Rivera Default Prevention Coordinator marilrivera@nuc.edu 5222 

Yahaira Figueroa Financial Aid Administrator Coordinator yfigueroa@nuc.edu 4028 

Suleika Martínez Financial Aid Administrator zmartinez@nuc.edu 4867 

Yonais Rivera Financial Aid Administrator yonrivera@nuc.edu 4035 

Miliana Fontanez Financial Aid Administrator mifontanez@nuc.edu 4307 
 

 

Glossary 
 

For an updated listing of Financial Aid terms go to: 

http://studentaid.ed.gov/PORTALSWebApp/students/spanish/Glossary.jsp 

 

1. Financial Aid– Funds awarded (grants, federal work-study, and loans) to the students 

with a complete financial aid file based on the determination of their financial need. 

 

2. Financial Aid Award Letter- communication used by the Financial Aid Office to notify 

students of their financial aid package. 

 

3. Expected Family Contribution (EFC) –This is the number that’s used to determine 

your eligibility for federal student financial aid. This number results from the financial 

information you provide in your FAFSA
SM

, the application for federal student aid. Your 

EFC is reported to you on your Student Aid Report (SAR). 

 

4. Independent Student –If you can answer Yes to any of the following questions, you are 

considered an independent student regarding the FAFSA application. 

 Were you born before Jan. 1, 1991?  

 As of today, are you married? (Also answer “Yes” if you are separated but not 

divorced.)  

mailto:egomez3@nuc.edu
mailto:vortiz3@nuc.edu
mailto:ecuevas2@nuc.edu
mailto:scruz1@nuc.edu
mailto:igarcia1@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/dtbasabe@nuc.edu
mailto:kmayol@nuc.edu
mailto:efigueroa2@nuc.edu
mailto:ttoledo@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/joserodriguez@nuc.edu
mailto:lperez2@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/ndiaz@nuc.edu
mailto:ifuentes@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/jefigueroa@nuc.edu
mailto:ecruz@nuc.edu
mailto:sconcepcion@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/marilrivera@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/yfigueroa@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/zmartinez@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/yonrivera@nuc.edu
../../../../AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/Microsoft/AppData/Local/cmlopez/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/ATVDQ1FP/mifontanez@nuc.edu
http://studentaid.ed.gov/PORTALSWebApp/students/spanish/Glossary.jsp
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 At the beginning of the 2014–15 school year, will you be working on a master’s 

or doctorate program (such as an M.A., M.B.A., M.D., J.D., Ph.D., Ed.D., 

graduate certificate, etc.)?  

 Are you currently serving on active duty in the U.S. armed forces for purposes 

other than training? (If you are a National Guard or Reserves enlistee, are you on 

active duty for other than state or training purposes?)  

 Are you a veteran of the U.S. armed forces?  

 Do you now have—or will you have—children who will receive more than half of 

their support from you between July 1, 2014, and June 30, 2015?  

 Do you have dependents (other than your children or spouse) who live with you 

and who receive more than half of their support from you, now and through June 

30, 2015?  

 At any time since you turned age 13, were both your parents deceased, were you 

in foster care, or were you a dependent or ward of the court?  

 Has it been determined by a court in your state of legal residence that you are an 

emancipated minor or that you are in a legal guardianship?  

 At any time on or after July 1, 2013, were you determined to be an 

unaccompanied youth who was homeless or were self-supporting and at risk of 

being homeless, as determined by (a) your high school or district homeless 

liaison, (b) the director of an emergency shelter or transitional housing program 

funded by the U.S. Department of Housing and Urban Development, or (c) the 

director of a runaway or homeless youth basic center or transitional living 

program?  

5. Dependent Student– Any student who does not qualify under the definition of 

independent student. If considered as a dependent student, you must answer the parental 

questions on the FAFSA.  

6. Student Aid Report (SAR) – a summary of the information you submitted on your 

(FAFSA). You receive this report via e-mail a few days after your FAFSA has been 

processed or by mail within 7-10 days if you did not provide an e-mail address.  


